
 PPSSAAPP  MMaannaaggeerrss  MMeeeettiinngg    
  TTaarrrraanntt  CCoouunnttyy  99--11--11  

AGENDA 
PSAP Managers Meeting 

Friday, April 30, 2010 
9 a.m. to 12:00 noon 

Tarrant County 9-1-1 District office 
2600 Airport Freeway  

Fort Worth, Texas 
 

1. Welcome and on-time drawing………………………………………………..…..…Yvonne Serl 
 
 
2. Smart9-1-1 demo………………….…Peter Troost and Raju Rishi, Rave Mobile Safety 
 

 
3. Regional Telecommunicator Emergency Response Team (TERT).…Sherry Decker 

 
 

4. Ways to recognize your dispatchers……………………………………………….Tina Chaffin 
 

 
5. Storm Season and Power Considerations………………………………………...Kevin Kleck 

 
 

6. PSAP Assistance Program…………………………………………………………………Greg Petrey 
 
 

7.    Grand Prize Drawing………………………………………………………………………………….…Staff 
 

 
   

 
 
 
 


