
 PPSSAAPP  MMaannaaggeerrss  MMeeeettiinngg    
  TTaarrrraanntt  CCoouunnttyy  99--11--11  

AGENDA 
PSAP Managers Meeting 
Wednesday, January 12, 2011 

9 a.m. to Noon 
Tarrant County 9-1-1 District office 

2600 Airport Freeway  
Fort Worth, Texas 

 
1. Welcome………………………………………………………………………..…………………..…Bill Horne 
 
 
2. Drawing   ……………………………………..………..………....………….………………………..…Staff 

9-1-1 gifts for on-time arrivals 
 
 

3. Question and Answer……………………………………………....…Cathy McCormick, OnStar 
Reference OnStar operators providing pre-arrival instructions 
 

 
4. Update on CISM Team...Joe Pope, NETCOM and Ofc. Billy Mitchell, Ft. Worth PD 

 
 

5. 2011 PSAP Assistance Program Q & A………………………………………………Greg Petrey 
 

 
6. Exempting 9-1-1 from Open Records Act……………………………………….…Ric Atkins 

 
 

7.    Grand Prize Drawing………………………………………………………………………………….…Staff 
 

 
   

 
 
 


