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AGENDA 
PSAP Managers Meeting 

Friday, July 15, 2011 
9 a.m. to 11 a.m. 

Tarrant County 9-1-1 District office 
2600 Airport Freeway  

Fort Worth, Texas 
 

1. Welcome………………………………………………………………………..…………………Wanda McCarley 
 
 
2. Drawing   ……………………………………..………..………....………….………………………..…Staff 

9-1-1 gifts for on-time arrivals 
 
 

3. Public Education Update/Q & A………………………………................…Alisa Simmons 
 

 
4. 9-1-1 Education for Special Needs Populations…..…Jhonnie Ortiz, Fort Worth PD 
 
 
5. Wireless…………………………………………………………………………………………………..Bill Horne 

Wireless Update, International Emergency Calls 
 

6. House Bill 3823 and NCMEC……………………………Patty Cross, Denco Area 9-1-1 District 
Increased training requirements for Telecommunicators, and NCMEC initiative. 

 
7. Open Discussion…………………………………………………………………………………….…Attendees 

Opportunity to network with other PSAP Managers about common issues 
 

8.    Grand Prize Drawing………………………………………………………………………………….…Staff 
 

 
   

 
 
 
 


