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EASY-TO-USE LINKS TO FREE RESOURCES FOR PUBLIC SAFETY
AGENCIES FROM NCMEC -

FREE TRAINING -

On-line Telecommunicator training, register at:
https://www.thecjportal.org/AmberAlert/Courses/Distancelearning/Telecommunications/Pages/default.aspx

Free training classroom courses available in Texas go to: www.texas911trainers.org

Missing & Exploited Children Chief Executive Officer (CEQ) seminar information, sample agenda and application
go to: www.missingkids.com/ceo

Training course descriptions and training opportunities can be found at:
http://www.missingkids.com/missingkids/servlet/PageServlet?LanguageCountry=en US&Pageld=1918&Pageld=405

CHECKLIST FOR PUBLIC SAFETY TELECOMMUNICATORS -

There are three ways to order the Checklists:

1. Download the Checklist for free at www.missingkids.com/911 by clicking on Resources > Checklist for Public-
Safety Telecommunicators. This version has an interactive Table of Contents for easy navigation.

2. Order the laminated, spiral bound Checklist by calling 1-800-843-5678 (1-800-THE-LOST). Order# NC200. Identify
yourself as Law enforcement or 911 to receive up to 30 Checklists for free. Each additional copy is $10.

3. Order the laminated, spiral bound Checklist online at http://www.missingkids.com > scroll to bottom of page>
Click on “More Publications”> click on desired publication> Download, print mail-in order form, or order online by
clicking “English- Order# NC200”> create account or sign in (this is where Law Enforcement or 911 should be
selected> select quantity of Checklists, proceed through order process..

STANDARD OPERATING PRODEDURES -

Download the ANSI Standard for Public Safety Telecommunicators when Responding to Calls of Missing, Abducted,
and Sexually Exploited Children at: http://www.missingkids.com/en US/documents/911standards.pdf

For More Information Contact: 911@ncmec.org



