PSAP Managers Meeting
Torrant County 9-1-1

AGENDA

PSAP Managers Meeting
Friday, March 6, 2009
9 a.m. to 12:00 noon
Tarrant County 9-1-1 District office
2600 Airport Freeway
Fort Worth, Texas
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9-1-1 gifts for on-time arrivals

What’s New in WIreleSS/VOIP.........c.ccoiiiii e e e .Bill Horne
Update on 10-digit emergency lines...........cccoceevvvnennen. Kevin Kleck & Yvonne Serl
Ford SYNC 9-1-1 ASSISTt Program............cccooeieeiiiiiiininiiie e .Yvonne Serl

Training video and discussion

Video Relay Services and 9-1-1 CallS..........c.cocoviiiiiiniiie Wanda McCarley

National 9-1-1 Education Month............ccccoo v JAlisa Simmons

. Grand Prize DIaWING.......ccoouiiiiii ittt et e Staff



