


9-1-1 KID HEROES:

Two Metroplex Eight-Year Olds Recognized for Separate Lifesaving 9-1-1 Calls

In her new home only three days, eightyear old Isabella Farmer-Hicks found her mother
lying on the bed, unresponsive. She dialed 9-1-1. "I'm trying to wake my mom and | can't
wake her up,” Isabella told Keller 9-1-1 dispatcher Tammy Jones. Isabella didn't know her
new address, but remembered part of the street name 'Ottin..." she said.

Jones asked her if she was saying "Ottinger Rd". “Yes,” Isabella quickly replied. To help
emergency responders locate the home, |sabella was instructed to flash the porch light on
and off, which enabled officers and paramedics to find the Farmer's home. Claudia Farmer,
who is diabetic and epileptic, was transported to the hospital.

On June 18, 2006, Fathers Day, eight-year-old Briana Heath called 9-1-1 to get help for her
father because he would not wake up. Briana and her fouryear old sister were staying with
dad while mom shopped. Briana dialed 9-1-1 and calmly told the dispatcher her dad “would
not wake up”, and “was not making sense”. Briana was calling from her dad's cell phone,
which gave Sgt. Cheryl Quillin, Allen Police Departments Communications Supervisor, no
location or subscriber information. However, Briana was quick to answer Quillin's questions
about her location, where she was in the house and who was there with her. Briana then
provided her mom’'s cell phone number. Briana continued to follow Sgt. Quillin's instruc-
tions while she spoke to her dad in an effort to get him to wake up.

Thanks to their children, both parents received timely medical assistance. Outstanding job
Briana and Isabella!

Telecommunicator Appreciation Event

The red carpet welcomed the stars of public safety communications on Saturday,
September 16th. The final activity of 9-1-1 Awareness Week was an Academy Awards
themed dinner and casino night held at the Doral Tesoro Hotel and Gold Club in Fort Worth.
Calltakers, dispatchers and their guests, attired in their after-five finest, enjoyed a plated
dinner and an evening of casino fun and prizes, dancing, networking and of course, the
paparazzi.

Jody Dean from CBS11 and KVIL and Tarrant County 9-1-1's Wanda McCarley, who is also
the internatiocnal president of APCO, served as the master and mistress of ceremonies.
During dinner and a video presentation, local 9-1-1 telecommunicators who were honored
on the state level as a Telecommunicator of the Year or a Silent Hero were recognized.

Hats off to the appreciation event committee members and their agencies. The following
individuals volunteered a tremendous amount of time, creativity and effort to ensure the
success of 9-1-1 Awareness Week events: Shirley Coe, City of Fort Worth Police
Communications; Sherry Noll, City of Fort Worth Records Division; Dan Renois, CareFlite
Communications and Tarrant County Fire Alarm Communications Carla Wright, City of
River Oaks Police Department.

Many thanks to the sponsors and contributors to this year's activities.

PLATINUM SPONSOR: Plant/CML
GOLD SPONSOR: EMBARQ

CIRCLE OF FRIENDS:

Arlington Citizen’s Police Academy Alumni Association

MNorth Texas Region CPAAA

MNorth Richland Hills Police Association

Seniors and Law Enforcement Together — Tarrant County District
Positron

Sincere appreciation to the local media for its continued interest and coverage of the
district’s education efforts year around.



