
TTY/TDD Training 
 
 

Follow the link below to access TTY/TDD Refresher Training materials on-line 

through the North Central Council of Government’s web site. Please be sure to 

read the TDD/TTY Training Module Program Overview if this is your first time 

using the site. 

 
http://www.nctcog.org/cs/911/TDD/ 

 

The instructor for your PSAP will need to complete the “enter completed module 

registrations or add new participants” section, which can be selected at the 

agency log in area. Tarrant County 9-1-1 District will be notified which 

Telecommunicators from our agencies have completed TTY/TDD training from 

information provided on this section, and we will keep a log of completed training. 

Your agency will be responsible for submitting this training to TCLEDDS. If your 

agency does not have access to post training to TCLEDDS, contact Barbara Rice 

with COG at 817-695-9205. 

http://www.nctcog.org/cs/911/TDD/

