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Criteria for CPR, Lifesaving, Above & Beyond, Kid Hero, Retirement, & Stork Award
Purpose
The purpose of these awards is to recognize the above-and-beyond actions and exemplary service given by the Telecommunicator. This documentation is to clarify the definitions and criteria under which a Telecommunicator may receive such recognition and the award process.
*ALL NOMINATIONS NEED TO INCLUDE THE AUDIO OF THE CALL OR OTHER NEEDED MEDIA*
Definitions/Criteria
1)    CPR Award: Awarded to the Telecommunicator under the circumstances where the Telecommunicator (before first responders arrive) gave instructions to the caller on how to perform CPR and keep constant communication with positive coaching and further assistance until further assistance first responders arrive. 
2)    Life Saving Award: Awarded to the Telecommunicator under the circumstances where direct actions from the Telecommunicator (before first responders arrive) kept constant communication and assistance with the caller that resulted in a life being saved.
3)    Above & Beyond Award: Awarded to the Telecommunicator who showed exemplary service or actions to a citizen that goes above and beyond their regular duties. The Telecommunicator's actions by going above and beyond resulted in a superior outcome for the citizen. *This may also include assisting first responders*
4)    Stork Award: Awarded to the Telecommunicator, who is the sole contact (before first responders arrive) for immediate childbirth. The Telecommunicator kept constant communication throughout the delivery process and communicated continuous positive coaching throughout the delivery. 
5)    Kid Hero Award: This award is for recognition to a child (up to 12 years old) who called 9-1-1 in an actual emergency that resulted in saving a life or notifying 9-1-1 of domestic, fire, and other criminal activity that poses an immediate threat and/or danger to a person or the community. The child must follow the directions of the Telecommunicator and not put themselves in harm's way.
6) Retirement: A 9-1-1 Telecommunicator honorably retires from their agency. The department/agency must recognize the 9-1-1 Telecommunicator’s retirement with a recognition ceremony in-house or another outside location. If other circumstances present themselves the request must come from the communication center’s manager, supervisor, or other public safety administration.
Additional Information
Keep in mind that any recordings you send to the district for award recognition have the chance of being recognized by the media. It is vital to show the public that 9-1-1 operators are the true first responders & they play a critical role in emergencies. It is essential to make sure these calls put the agency and 9-1-1 in a good light.  The recognition will be posted on our social media platforms. It is the responsibility of the agency to set up any formal or informal award recognition ceremony within their city for the Telecommunicator. 
For any questions contact: Kat Cunningham, Communications Coordinator. kcunningham@tc911.org
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