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Program Objectives
The student will be able to learn: 

how to identify a 9-1-1 emergency situation* 

how to properly dial 9-1-1* 

what to say and how to act when calling 9-1-1* 

about the personnel who respond in emergency * 
situations

Program Components
this four-page teacher’s guide* 

four student activity masters* 

a wall poster* 

parent take-home literature* 

an evaluation form with pre- and post-unit * 
questions

Meets National Health 
Education Standards

Source: McREL: Mid-continent Research for Education and 
Learning, www.mcrel.org 

Before You Begin This Unit
Parent Take-Homes
We recommend sending the take-home literature to 
parents before discussing the topic with students. 
This will allow parents to read the information 
and be prepared for any questions their children 
may have. Parents can also begin discussing 9-1-1 
procedures at home. 

Pre- and Post-Unit Questions
Please complete the pre-unit questions on the 
teacher evaluation form before you start this unit. 
We ask that you also ask these same questions at 
the conclusion of the unit. We hope the resources 
we have provided help you effectively teach children 
when and how to use 9-1-1. Conducting this brief 
before and after quiz will help us evaluate our 
materials, and will help you assess your students’ 
retention of the information.

The questions to be asked of students are as follows 
(there is room to record the number of students who 
answer correctly on the evaluation form):

What numbers do you press on a phone to get 1. 
help in an emergency? (9-1-1)

Name at least one thing you need to tell the 2. 
9-1-1 call taker when you dial 9-1-1 in an 
emergency. (where you are, what the emergency 
is, your name, your phone number)

On a cell phone, after pressing 9-1-1, what 3. 
button do you need to press to make the call go 
through? (Either the SENd or the green button)

How much does it cost to call 9-1-1 from a 4. 
payphone? (nothing)

Should you call 9-1-1 if your pet is missing? (no)5. 

Should you call 9-1-1 if you see a fire at your 6. 
neighbor’s house? (yes)

Name one type of community helper who may 7. 
come after you call 9-1-1. (police officer, fire 
fighter, paramedic)

Activity 1 
When to Call 9-1-1 for Help 
Begin this unit with a discussion on emergencies. 

Tell students that emergencies are times when * 
something serious happens and help is needed 
from the police, fire fighters, or paramedics. 

Explain that emergencies are just part of life—they * 
happen to people every day. When they do, it’s 
important to get help quickly.

Emergencies may seem scary, but help is just a * 
quick phone call away. 9-1-1 is there so that you 
are never alone when an emergency happens.

Tell students that they can call 9-1-1 from a phone * 
anywhere in the United States to get help in an 
emergency. 

This activity focuses on what constitutes an 
emergency and, thereby, when it is appropriate to 
call 9-1-1. This is an important and often difficult 
concept for young children to grasp. Start by asking 
students to give you examples of emergencies (such 

Standard/Benchmark K 1 2 3
Standard 1. Knows the availability and effective use of health 
services, products, and information    

Knows community health service providers 
and their roles (e.g., paramedics, dentists, 
nurses, physicians, sanitarians, dietitians)

  

Standard 5. Knows essential concepts and practices concerning 
injury prevention and safety

Knows how to recognize emergencies 
and respond appropriately (e.g., uses a 
telephone appropriately to obtain help; 
identifies and obtains help from police 
officers, fire fighters, and medical personnel; 
treats simple injuries such as scratches, cuts, 
bruises, and first-degree burns)

  

Knows methods used to recognize and 
avoid threatening situations and ways to get 
assistance
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